vital

Setting up Blackboard Collaborate™ Video Conferencing

1. If you are going to use Blackboard Collaborate™ from your school or college, tell your technician or
network manager and seek any guidance or support you may need from them.

2. Check that your computer will run Blackboard Collaborate™ (http://is.gd/aogNbC) and install any
components you may need.
(N.B. Run this test in the location and on the same computer you will use for video conferences.)

3. If you see something similar to the screenshot below, your system meets the minimum requirements.

If not, follow the instructions listed onscreen as steps 1, 2 and 3.

SYEP 1: Chacking System Requirements
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STEP 2: Configuring your system
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STEP 3: Training and Resources
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STEP 4: View our Support Portal
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4. Open the quick reference guide for participants in Blackboard Collaborate™ sessions
(http://is.gd/sJm5yn)

Print and read this guide before your Vital Introduction to Video Conferencing webinar.

5. If you have any problems, Blackboard Collaborate™ offers very helpful telephone support.
Call freephone 0800 051 7248 and select option 1 ‘Blackboard Collaborate web conferencing’.
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